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Introduction

New York State
Domestic Violence
Courts

AN INFORMED RESPONSE

An Overview of the Domestic Violence Court
Technology Application and Resource Link

In the spring of 2000, the New York State Unified Court System unveiled a new tool
for handling domestic violence cases: the Domestic Violence Court Technology
Application and Resource Link. Developed by the Center for Court Innovation, the
New York State Unified Court System’s independent research and development
arm, the application is a computer software program that uses Internet technology
to connect specialized domestic violence courts with criminal justice agencies and
social service providers. It allows users — which include judges, attorneys, victim
advocates and batterers' intervention programs — to share information instanta-
neously. The application immediately notifies courtroom staff when an order of
protection has been formally violated. Attorneys and victim advocates can stay on
top of the latest case developments. And off-site service providers are able to pro-
vide court players with up-to-date information about their clients. The goal is to
promote greater coordination and to help improve the criminal justice system’s
response to domestic violence crime. By creating a centralized and secure commu-
nication system, the application helps hold defendants accountable and protect
victims.

This white paper is intended to assist court planners in the design and imple-
mentation of domestic violence court technology. It spells out the basic principles
that have animated domestic violence technology in New York and walks through
the principle features of New York’s computer application. The goal is to help oth-
ers learn from New York’s experience, offering a foundation from which other tech-
nology experiments can be launched.

In June 19906, the New York State Unified Court System, working in partnership
with the local defense bar, the Kings County District Attorney’s Office, Safe Horizon
and the Center for Court Innovation, opened the Brooklyn Felony Domestic Violence
Court, the state’s first specialized court part dedicated to handling domestic violence
cases. The mission of the Brooklyn Court is to create an effective and coordinated
response to domestic violence crime through intensive defendant monitoring,
increased victim access to services and safety planning, and extensive collaboration
with a network of criminal justice and community-based agencies. A single presid-
ing judge and permanent prosecution team handle all eligible cases from the post-
indictment arraignment through disposition. To aid the judge in monitoring defen-
dant compliance and promoting victim assistance, a resource coordinator obtains
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information from criminal justice partners and off-site agencies, and notifies them of
all Court dispositions, changes in Court-ordered conditions and the status of orders
of protection.

The Brooklyn experiment was soon followed by the Bronx Misdemeanor Domestic
Violence Court, which began operations in June 1998. The Bronx Court adapts the
Brooklyn model to a high-volume misdemeanor setting. The Bronx Court is organ-
ized into three parts: the AP (all-purpose) Part, which handles all domestic violence
cases post-arraignment until they are disposed of by plea or are trial-ready; the Trial
Part, which handles all trials; and the Compliance Part, which monitors all defen-
dants sentenced by either the AP or Trial Judge, when mandated conditions include
participation in a batterers’ intervention or other community-based programs. The
Bronx Court, like its Brooklyn counterpart, features enhanced staffing and perma-
nent teams from key Court partners. Similarly, the goals of the misdemeanor court
model are: to provide an immediate, consistent, and certain response to domestic vio-
lence crimes; to effectively monitor defendant compliance with orders of protection
and mandated program participation; and to promote victim safety.

Over the past several years, the New York State Unified Court System has replicat-
ed and adapted these two court models in a variety of settings throughout the state,
including: a second Brooklyn Felony Part; the Buffalo Misdemeanor Domestic
Violence Court; the Westchester County Domestic Violence Court, which handles
misdemeanor and felony cases; the Bronx Felony Domestic Violence Court; and the
Suffolk County Domestic Violence Court, which handles misdemeanors and criminal
contempt felonies. Planning for additional courts is under way in several other juris-
dictions, including Queens County in New York City and Rensselaer County in
upstate New York. And in 2001, New York State Chief Judge Judith S. Kaye
announced a plan to create Integrated Domestic Violence Courts in four pilot sites.
These courts will handle criminal domestic violence cases and related family issues,
including custody, visitation and civil protection orders.

The new approaches to domestic violence being tested in New York have already
yielded some encouraging results. For example, during the first four years of opera-
tion at the Brooklyn Domestic Violence Court, the probation violation rate for defen-
dants has steadily decreased and is now half of the typical rate for these cases. In
addition, the Brooklyn Court’s average dismissal rate during this period was 6.1 per-
cent — a sharp decline from the rate before the Court opened. The Court also offers
services and safety planning to virtually 100 percent of victims with pending cases
through victim advocates who are teamed with district attorneys on each case. While
there is a need for more independent evaluation of these experiments, the early find-
ings suggest that a more coordinated response can help improve the way that domes-
tic violence cases are handled. The challenge, of course, is how to promote greater
coordination in a fractured criminal justice system.

Technology offers one answer. When the Brooklyn Domestic Violence Court opened,
planners from the Center for Court Innovation in partnership with the court system
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An Informed Response

began researching how technology might enhance court operations. Previously, they
had designed computer applications for two other innovative New York City courts —
the Midtown Community Court and the Brooklyn Treatment Court. Both of these
courts have demonstrated that technology significantly increases a judge’s ability to
make informed decisions, enhances the accountability of offenders and promotes col-
laboration with court partners.

In the context of domestic violence, the importance of collaboration among multi-
ple partners would be magnified. Insiders complained that the high quantity of
paperwork, faxes and phone calls between court personnel and off-site partners
(police, probation, victim service agencies, batterers’ intervention programs) in
domestic violence cases was more than just time-consuming and frustrating — it
could have serious impacts on the lives of victims and defendants. If a defendant
failed to attend a court-ordered program, it could take days for that fact to appear as a
written report in his file. There were also often delays in the filing of orders of pro-
tection on the New York State Domestic Violence Registry, the statewide electronic
archive of all orders of protection. Furthermore, partner agencies often did not learn
right away about the terms of court orders and outcomes of court appearances.

Without accurate and immediate information, it was difficult for the system to
address victim concerns and ensure that cases were handled swiftly. Planners
believed that technology could both improve the efficiency of case processing and
increase the speed and comprehensiveness of communication. “We wanted to see
how a technology application could help fulfill the domestic violence court model’s
principles of victim safety, defendant accountability and swift judicial response,”
Chief Judge Kaye said.

Planning To develop a domestic violence court application, technology planners conducted a
comprehensive needs assessment, soliciting input from an advisory board that con-
sisted of both court personnel and representatives of partner agencies. Ideas came
from all quarters. Judges, for instance, requested that each defendant’s compliance
information appear in reverse chronological order so that they could quickly review
the most recent information first. Clerks requested standardized court forms. Given
the safety and confidentiality concerns of domestic violence victims, planners worked
closely with victim advocates to develop a secure system.

The development of the core application was supported by funds from the U.S.
Department of Justice’s Violence Against Women Grant to Encourage Arrest Policies
program, and a STOP Formula grant from the New York State Division of Criminal
Justice Services. Funding from the State Justice Institute enabled planners to build
Resource Link into the application, allowing courts and their off-site partners to

exchange information in real time.

Rapid Flow of With the Domestic Violence Court Technology Application and Resource Link in
Information place, judges in domestic violence courts can now access up-to-the-minute informa-
tion about defendants — including a defendant’s compliance record at a batterers'
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intervention program — and, with victim consent, updates on victim status and
reports of alleged violations of orders of protection. This means that judges can
make more informed decisions based on a comprehensive report of each case. For
example, if a noncompliance report has been filed, a red signal quickly alerts court-
room players. The judge can then review the case in more detail and decide whether
immediate action — such as expediting the defendant’s court appearance or a hear-
ing on whether to revoke bail — is required.

Off-site partners file updates and compliance reports directly into the application
from their offices. The information is immediately available to all users, eliminating
the need for faxes or phone calls. Any changes in court-ordered conditions or orders
of protection are instantly accessible.

Orders of protection are created electronically through the application. Once exe-
cuted by the judge through an electronic signature pad, the order of protection is
automatically uploaded to the state’s Domestic Violence Registry. Copies of executed
orders can be printed by partners right from their offices. The bottom line is that the
domestic violence application prevents delays, reduces the chance of error in data
entry and saves time for all of the partners.

To ensure security, victim safety and confidentiality, the application is run on a
closed system. A proprietary Intranet tool that runs on Microsoft’s Internet
Information Server establishes the first layer of security. Outside partners access a
pre-set Internet address that securely connects to the court’s internal network. Once
connected, each user enters a personal login and password, providing a second layer
of security.

Based on clearly defined criteria, each user’s access to data is controlled by the
application through the login process. Different users have different levels of access
to data based on their roles in the justice system. The judge, for instance, can view
certain screens that a probation officer cannot. Different users also have varying lev-
els of functions: while one user may be able to create, read and delete a record, other
users can only read it. Automatic logout and security technology, such as software-
based encryption and address-filtering firewall, further protect the system. Lastly, the
system provides security by keeping track of all logins and changes made to the sys-
tem to create an audit trail of all activity by specific users.

The domestic violence application is designed to be user-friendly. Even those who
are less than fluent with technology quickly become proficient. “Everyone in my
court feels very comfortable about using the application,” said Brooklyn Domestic
Violence Court Judge John Leventhal. “It was designed for every type of user.”
Because it relies on web technology, the application is easily expanded to include
new partners. Off-site partners need only a personal computer, Internet access, and
a browser to access the system. The application was also designed to be easily adapt-
able to courts in different jurisdictions. “Our vision is to roll out the Domestic
Violence Court Technology Application — along with the Domestic Violence Court
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model — to multiple jurisdictions across the state,” said New York State Chief
Administrative Judge Jonathan Lippman. States around the country are also seeking
to enhance their response to domestic violence through adaptation of the application.

The New York State Unified Court System, through its domestic violence court
model, has made significant strides in promoting victim safety and ensuring defen-
dant accountability. A number of factors have contributed to the success of the
model, including social services provided by partner agencies — from batterers' inter-
vention programs to victim services and the engagement of the many criminal justice
players involved in each case.

The domestic violence application has played a significant role in strengthening
these partnerships. In the past, communication was often delayed due to a number
of factors including heavy caseloads, missed phone calls and busy fax machines. The
technology application has alleviated these problems, allowing for regular and consis-
tent communication among application users. In addition, researchers are exploring
ways to harness information from the application’s database in order to accurately
measure and monitor the court’s performance.

Specialized domestic violence courts are currently in operation in numerous
jurisdictions around the nation. While the jurisdictions they serve vary greatly in
terms of size, geography and type of caseload, certain goals and experiences are uni-
versal. Effective domestic violence courts share an emphasis on victim safety, defen-
dant accountability and informed decision-making. Although the Domestic Violence
Court Technology Application and Resource Link were created specifically to meet
the needs of the New York State Unified Court System, they can serve as a blueprint
for any jurisdiction that is interested in streamlining operations and improving data
collection. The pages that follow offer a tour of some of the highlights of the domes-
tic violence application, showing how information flows among the application’s
users and highlighting the ways in which the application has been shaped by the
court’s needs and principles.
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Informed Decision-Making

The Summary Screen brings together all of the key components needed for the court to provide a swift
and informed response in each domestic violence case. For example, the judge can access the court
appearance history, defendant compliance with mandated programs, the terms and expiration dates of
existing orders of protection, case contacts, and the case family profile. The clerk, the resource coordina-
tor, and the court’s criminal justice and social service partners also use the summary screen to keep track
of each case.

By providing comprehensive information to court players and partners, the application provides the
infrastructure for a more coordinated response to domestic violence crime. The application also enables
on-site researchers to keep track of case outcomes, court appearance and program compliance rates and
conduct statistical analyses. In addition, it helps staff track system outcomes in order to refine and
improve court operations.

Detail of Summary Screen, seen on facing page

Appearance History - "~
PROGRAM COMPLIANCE FAMILY PROFILE
Enter Appearance
i Date Attend Program Advocate Judge
Charge History . . ) ) o
g/2z/o0 @ alternatives To Violence Program Relationship to victim: spouse spouse
Enter New Charge (AT . .
Dispose of Charge . . !—Nl_ng together during Mo Yas
. . @ alternatives To Violence Program incident?
Compliance History 8/8/00 (ATYY ) )
q alternatives To Wiolence Pragram Children i commen: :
:cr:e;::-: gzlf‘;?:;nt g/1/00 @ (AT E Other children of 0 .
fter Lompliance alternatives To Wiolence Pragram vietm:
Enter New Case 7/25/00 (ATV) £ Family Court case Vas —
New Forms PE”F"”Q? _
:' i i Family Court arder in Ves -
1 =orm SIstory effect?
: Pending OP )
T
! Search DV Registry ORDERS OF PROTECTION |
1
i Fm====- -
1 1
Program Compliance The four most recent records of @ Family Profile This section includes infor-
a defendant’s compliance with court-ordered programs mation about children in common and pos-
are laid out in reverse chronological order according to sible Family Court involvement of the
date and program, with color-coded graphics to indicate defendant or victim. It lets the judge know
attendance. Only court staff, district attorneys and the if a case involves issues that may require
defense attorney assigned to the case have access to this coordination with Family Court. It has two
information. A red square signals a report of noncom- columns: the district attorney or victim
pliance, such as failure to attend a batterers' interven- advocate completes the first column, with
tion program, while a green dot indicates compliance. the victim’s consent; the judge completes
At a glance, users can tell if there is a pattern of non- the second column, with input from the
compliance. A complete history of compliance with defense attorney in court. The two
program mandates and court appearances, including columns reflect any possible discrepancies
notes from the program, can be viewed by clicking on between the accounts of victims and
the underlined heading of the module itself or the defendants.

Compliance History link in the Worksheet column on
the left of the screen.
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Worksheet The Worksheet is a navigation bar that
provides quick access to a variety of screens. Its menu
of links differs for each type of user, depending on the
right to view certain information. The Worksheet
allows users to get to information directly and quickly,
without having to scroll through multiple screens. The
Worksheet appears at all times throughout the applica-
tion, providing users with direct links to information no
matter where they are in the application.

Summary Screen

@ Case Contacts The names and phone
numbers of key players assigned to each
case are listed so that court and partner
personnel can quickly access up-to-date

contact information.

Defendant #: 357
|| Judge WORKSHEET

indictment#: 2914-2000

Calendar DEFENDANT SUMMARY
Summary CASE
Court Notes Top Charge: ASLT W/INT:PHY IN] W/ WEAP

120 .5 .2
Adjourned Date/fPart: 5/3/01, BDVC I
Sentencing Date: Mone

Eamily Profile
Case Contacts

Appearance History

PROGRAM COMPLIANCE
Enter Appearance

1
Defendant Name: John K Young NYSID#: 124123412
1
1
1

CASE CONTALTS
Defense Attny: 4nn Best 718-834-5608
Probation Officer: Dean John 732-755-9000
District Attny: Courtney Bryan (716)525-8855
Yictim Advocate: Stephanie Sloan (2013557-6699

FAMILY PROFILE

i Date attend Program Advocate Judge
Charge History . . ) ) o
gizz/o0 @ Alternatives To Yiolence Program Relationship to victim: spouse spouse
Enter New Charge (ATV) . .
Dispose of Charge ) . Living together during Mo
/2,00 ® alternatives To Violence Program incident? Ves
Compliance History 48/ CATY) ) .
o i S = Children in comman: 1 1
Program Rolodex ernatives To Violence Program )
Schedule Defendant g/1/00 @ (ATY) Other children of . ;
Enter Compliance alt . Ta vial P wictim:
ernatives To Violence Program )
Enter New Case 7/es/o0 W (AT g Family Court case Vas Yes
MNew Forms Reidings
. Family C t order i
Form History amily Lourt oreerin Yes Yes
effect?
Pending OP
Search DY Registr ORDERS OF PROTECTION
Log Out Active Order # 2001-K00017 Issue Date: 5/3/01 Expiration 12/3/01
__________________ | A Parties JUDITH Y OUMG
—
APPEARANCE HISTORY
Court . L Adjourned
Date Part Status Disposition T
Defendant incarcerated with same ACD CPL170.55/TRANS
eI LRI bail conditions ANOTHER CT

@ Orders of Protection Summary Essential
information and details about active orders
of protection can be viewed from the
Summary screen. The data include the
order number, the issue date, the expiration
date, and the protected parties. Through a
link on the Worksheet column, court per-
sonnel can also search New York State’s
Domestic Violence Registry for a full histo-
ry of all orders of protection issued against
the defendant throughout the state.

.I Appearance History This feature makes it easy to track
a case’s progress. The four most recent court dates,
release status, dispositions and the reasons for case
adjournments are listed in reverse chronological order.
For the complete case history, users can click on the
underlined heading of the module itself, or on the
Appearance History link on the Worksheet column on
the left of the screen.
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The New York State domestic violence courts seek to promote victim safety and to closely monitor

defendant compliance with court-ordered conditions, including participation in batterers’ intervention

and other programs. The application promotes these principles by providing information about a defen-

dant’s attendance at mandated programs and notes from program staff. Three screens display different

levels of compliance information. At the most general level, the Court Calendar screen quickly alerts

users to noncompliance with color-coded graphic symbols. At the second level, the Summary Screen (see

pages 6 and 7) shows the four most recent entries in the compliance record by date and program. At the

third level, the Attendance History Screen (shown below and on the following page) presents in reverse

chronological order a detailed history — including all program attendances and court appearances — of a

defendant’s compliance since the first appearance in court. Compliance History is only available to the

court, the defendant’s attorney, the district attorney, the probation officer, and the program to which the

particular defendant is assigned. With this monitoring of defendants, the court can promptly respond to

a defendant’s noncompliance by issuing new court orders and/or sanctions; by notifying victim advocates

of any potential risks to victims; and by taking the necessary steps to ensure victim safety.

Detail of Attendance Summary Screen

Defendant Name: 1ohn K voung MNYSID#: 1241234172 indictment#: 2914-2000

ATTENDANCE HISTORY Enter New Compliance

Click Row to change program status.

Program NMame

Alternatives To

Yiolence Prograrm
(ATY)

Court Closed Number Number not
Mandate Status . .
Appearance Reason Compliant Compliant
Batterer Nar-
Program 26 /2372000 Closed . 5 3
. Compliance
sessions

Next Scheduled Court Date: 10/19/2000

Pttt |

@ Compliance Summary This box displays a quick sum- @ Court Appearance The next scheduled

mary of all programs ordered for a defendant. The
viewer can ascertain in one glance the specific pro-

court date appears so that the judge can
decide whether more immediate action is

grams ordered, program type, the length of time man- necessary. For example, the judge may

dated, the defendant’s status in specific programs, any decide to expedite the next appearance.

reason the defendant is not in the assigned program,

and the number of sessions attended and missed. All

data are entered by program staff in real time, ensuring

prompt notification of noncompliance. More detailed

information appears in a separate box on the next page.
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Detail of Attendance History Screen

Program (AT

LOCATION
DATE SERVICE MOTES
COURT PROGRAM PROVIDER
|9f20f2000‘ =] | ‘
B/ 2472000 =]
. Client did not attend 5/22 zession, He has now mizssed 2 sessionz and has been
(LR dropped fram the program for not complying with attendance rules, O was advised
g/22/2000 | | Vislence PP prad plying '

by the judge and the program not to miss any more programs on his last court
date, and was then abzent that same week, Court called and expedited next
appearance,

g/1S/2000 =]

g/8/z000

Alternatives Ta
Winlence
Program [ATWV]

O attended 2/8 zeszzion.

gf1/2000

Alternatives To
Vialence
Program (AT

[ attended 871 session, Has been warned that if one more session is missed he
will be terminated fromm the prograrm,

7/2542000

Alternatives To
Winlence
Pragram (AT

[ did not attend 7725 session

|?f20f2|:||:||:|‘ [ ]

Ff20/2000

Alternatives To
Wiolence
Frogram (AT

[ attended 2 sessions on &/ 22/00 and 7/13/00 and mizsed one session on
&/ 2700

|Jl fu¥s nnn|

Alternatives To

i

ittt |

@ Compliance History A breakdown of the defendant’s

compliance record by date includes court appearances

and participation in all mandated programs. If a defen-

dant fails to appear for a scheduled appointment, the

service provider will enter the information and, imme-

diately, a red square will appear on the screen at the

court. Similarly, if a defendant is in compliance, a

green dot will appear. A column for notes allows pro-

grams to provide more detail on defendant compliance.

The judge can use this comprehensive visual history of

the defendant’s progress to adjust ordered conditions or

tailor sanctions.
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Victim Safety

To ensure victim safety, the application keeps all key players informed about a case and eliminates
communication gaps. Terms and conditions of orders of protection and defendant status are available
as soon as the judge orders them. In addition, the court receives immediate reports of alleged non-
compliance, violations of protective orders or re-arrests. By creating a centralized information link, the
application promotes quick, informed judicial responses and greatly enhances the court’s ability to
protect victims.

Victim Advocates Report Screen

Defendant Name: John K voung NYSID®#: 124123412 indictrent#: 2914-2000

YICTIM ADVOCATES REPORT

1
1
I

Yictim Name:

Yictim Advocate:

Order of Protection:

Judith ¥oung

Stephanie Sloan

IFuII "'l

Has the victim been contacted since the last

court appearance? UES
Has the victim reported any violations of the
order of protection since the last court Ves

appearance?

CW has been receiving harassing phone
calls at home, CW states that someane
is paging random people and entering the
CWs home phone number to call back.
These calls come at 12am and 1lam.
Suspects that it is the defendant. Finds
it alarming and annoying.

If yes, please describe in as much details as
possible.
If no, please enter the reason for report.

Beport filed by: Victim Advocate on Q722,00 12:27:20 BM
1

Please Check Here Tao Confirm T

@ Victim Advocates Report This report form @ Pertinent Information After reviewing the

permits victim advocates to notify the court information in the victim advocates report, the
immediately of alleged violations of protec- resource coordinator can access the full case file for
tive orders and provide other information additional information. The resource coordinator can
— with the victim’s consent. Once the then notify the judge and, if appropriate, expedite a
report is submitted, the application auto- court appearance to take swift action.
matically alerts the resource coordinator

that there is new information that requires

attention, creating a link directly to this

report.
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Partnerships

Coordinating information between the court, its criminal justice partners and off-site service providers
is a formidable task. The domestic violence application streamlines this process by providing a central
hub of information. All users access a common electronic workplace. Batterers’ intervention programs
and probation officers record compliance information. And, with victim consent, victim advocates enter
reports of alleged violations of orders of protection. At the same time, partners benefit from viewing
case information, changes in court dates, terms of court orders, notices of warrants issued and other
developments.

Service Provider’s Client Management Screen

Program Name: NYCAAP
Limit List by: Sort List by:
Client Last I— @ Client Last Name
_ Hame: lﬁ € Session Day/Hour
Session Day: |Selectaweekday = € Intake Date
SR (T I IAM | ' Mext Court Date
pombm ] Refresh
1
: Client List based on  Sort By = Client Last Name
i
: Case Identifier Name Intake Date Session Day Session Hour Next Court Date
1
: Uy-454354 Jack Hestor 3/3/00 Tuesday 2:00PM 5/15/00
1
: LhG644 Adarn Holmy 12/1/99 11/23/99
1
: 244455 Ben O'Conors 1/2/00 Daily 10/10/00
1
: 455555569 Carlos Perez 12/12/99 Monday 9:304M 1/12/01
1
: 745252 Ken m Smith 1/25/00 wednesday 10:004M 1/26/00
1
! 123456567 John E Smith 2/3/00 Tuesday 9:004M 2/8/00
1
: 111111K Joe K Smith 2/2/00 Tuesday 2:00PM 4/27/00
1
: L7O851654 Bill Somne 1/10/00 10:004M 1/15/00
1
: 9863XS James K Teacher 5/1/00 6/1/00
i :
1 b= -
1 1
1 1
@ Case Management Service providers, @ Client List A list of clients is automatically generated
such as batterers' intervention programs, for service providers when the resource coordinator
use the application as a management tool. uses the application to assign a defendant to a program.
To maintain confidentiality and security, This ensures that the program staft is notified of all
instead of seeing the full court calendar, newly assigned clients referred for intake. A click on
service providers see only a list of their the case identifier leads to a compliance entry form, on
clients and their respective court dates which the service provider may enter information about
when they log in. They can sort this list by a defendant’s compliance with court mandates.

client’s last name, session day/hour, intake
date or next court date. This helps them to
keep track of large caseloads effectively.

mn
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Courtroom Efficiency

The application allows real-time communication between the court and off-site partners. This means that

new information appears on screen immediately after a user enters it. Zero lag time means more efficient

monitoring and increased victim safety.

Pending Order of Protection Screen

AllIEEEIR RS AR

Judge WORKSHEET

Calendar

« DO@E &

JHK STATE SUPREME COURT, KINGS COUNTY
ORDER OF PROTRCTION
Farnlly C6knas - UPL 4112

Court Notes

EuBaliat i ofbink 12101867

DOis v ok Binteatice:

Eamily Profile
Case Contacts

Appearance History

FROSECUTION , WRKR
B IR
BEAFEARTS COURT

OTICR VIR EAILURE T0 DAKY THIS Ok

COUEE. IF TR 15 4 TEMIURARY ORIDR §
T B 5, T

BITioaroaany ORDER OF PROTECTION Whowat gl o b
| PR B =]

Ty

LAY RESILT I T SEVEN VLR o
ORI O TU ARD VL FALL T ATFEAR 2% 0L

ORDER SLAY 35 EXTENIED 1% VO R ARSINCS AND D08 TEUE 15 EFFRCT AT

i 4 gty s afpeotscicn

i
R o

Enter Appearance
Charge History i'«::ﬁéf‘fﬁ'.'-::"‘"
Bhoc st

T
LT WINT IV T WE
T Tring ko
FTES ERESY ORDERSD bt da

e ——
1 o proecd parenial] I

s o TRBEL Y

) u

Enter Mew Charge

=

Dispose of Charqge

Compliance History

Program Rolodex

Schedule Defendant
Enter Compliance

Enter New Case

e Pt 12 VT L Tty SRR
g e oo pen I o7 £ o]

New Forms

e st Pukd

Pending OP

Search DY Registry
Log Out

s ol actng

a B
At ke b alepdis b

@ Electronic Orders of Protection Orders of protection
are created electronically and automatically uploaded to
New York State’s Domestic Violence Registry. This
eliminates data entry work and ensures accuracy.
Creation of orders electronically means that all executed
orders are immediately accessible. For example, victim
advocates can print out copies of executed orders at any
time for their clients and probation officers can access
and review the orders with offenders.

‘ Digital Signature The judge and defen-
dant use digital signature pads to sign the
electronic order of protection. Once the
judge executes an order of protection, its
terms cannot be altered by any user.

Conclusion These sample screens from the Domestic Violence Court Technology Application and

Resource Link were developed to meet the specific legal and technological needs of the New York State

Unified Court System. However, the goals that shaped

the application — informed decision-making,

defendant accountability, victim safety, partnerships and greater efficiency — are crucial to any domestic

violence court. The universal applicability of these goals makes the application a model for all court

planners who are interested in using technology to im
their jurisdictions.
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